
ADMINISTRATIVE SERVICES FOR 
BASIC PROGRAMS 

DURING THE PERIOD
10/01/02 TO 09/30/03

Number of Students Responding

 
FY02: 3468 
FY03: 6800

   Updated  10/16/03



 1. Quality of the food served in the
 dining facility.
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DINING HALL
2.  Dining hall in terms of being a pleasant and 

comfortable place to eat.
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 3. Courtesy of dining hall employees.
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  4. Cleanliness of the dining hall.
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DINING HALL (continued)
 5. Promptness of service at the dining hall.
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 6. Overall dining hall operation.
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BUS SERVICE
7.  Specialty bus to and from remote training
    areas (outdoor ranges, raid houses, etc.).
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9.  Shutlle bus service (off-Center).
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8. Shuttle bus service that is provided only during 
inclement weather.
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10.  Courtesy of bus service personnel.
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 11.  Working condition of equipment issued for PE's.
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PRACTICAL EXERCISE EQUIPMENT
 12.  Procedures for issuing equipment for PE's.
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13.   Courtesy and helpfulness of personnel
        who work at equipment issue windows.
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 14.  Procedures for issuing uniforms and equipment.
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 15.  Courtesy of uniform issue personnel.
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ATHLETIC UNIFORMS/EQUIPMENT



CENTER LIBRARY AND COMPUTER 
BASED TRAINING (CBT) LAB

16.  Center library services and Computer Based 
Training (CBT) Lab.
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17.  Procedures for checking personal
            weapons in and out at the 

main gate.
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PROCEDURES FOR CHECKING 
PERSONAL WEAPONS



HOUSING
 18.  Housekeeping service in living quarters.
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19.  Courtesy and helpfulness of dormitory clerks or motel 
personnel.
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20.   Overall rating of Center housing.
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21.   Where were you housed?
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HOUSING (continued)
22.   Were the furnishings in your living

            quarters in good working condition?
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23.   Were the plumbing, electrical, heating
       and air conditioning in your living 
       quarters in good working order?
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COURTESY IN PERSONAL SERVICES
24.   Were personal messages delivered in a timely 

manner?

883 1037 878 1460 3332
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 25.  Did the student representative deliver
  personal mail in a timely manner?
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26.   Courtesy of the postal personnel.
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 27.  Center's postal window services.
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STUDENT CENTER
 28a.  Times per week you used the Student Center.
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28b.   Quality of activities provided at the Student Center.
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28c.   Courtesy of Student Center employees.
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 28.  Did you use the Student Center?
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RECREATIONAL ACTIVITIES
  29. Quantity (amount) of scheduled recreational activities.
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 30.  Quality of scheduled recreational activities.

210 205

649
784 668 987 2016

299 477 438 554 1230

-24 -71-28-28-40

550278144

42616411112477

-20%

0%

20%

40%

60%

80%

100%

Min Std 1999 2000 2001 2002 2003
Fiscal Year

Pe
rc

en
t

Outstanding

Excellent

Good

Satisfactory

Poor



31.   Participation in organized recreation activities.
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32.  Were organized recreational activities adequately 
publicized?  
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RECREATIONAL ACTIVITIES



OVERALL RATING
 33.  Cleanliness of classrooms and restrooms.
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 34.  Set-up and suitability of classrooms.
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 35.  Center's administrative services and support.
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OVERALL RATING (cont'd)


